NORTH COUNTRY WEB SOLUTIONS Q&A

I've tried to anticipate most questions here, but please don't hesitate to contact me if there are any others you may have.

North Country Web Solutions Ph: 603-387-2733
53 Durrell Mtn Road Email: Sue@NorthCountryWebSolutions.com
Belmont, NH 03220

Q. What can a web site do for my business?

A. No matter what your business is, a web presence can help to put you at the top of the list when customers are
searching for a product or service. Think about it — how often these days do we really open the phone book or consult the
Yellow Pages when we're looking for a business? In today’s high tech world, so many people reach for the internet first. A
Yellow Page ad can cost you over $1,000 per year, where a basic web site will cost a one time fee of less than $500, an
annual fee of $60 - and it's totally customizable and changes to suit your business needs!

Q. How much will it cost to maintain the site once it's completed?
A. The domain registration costs $10 per year and site hosting packages start at $5 per month.
**see next Q&A for more detail**

Q. How do | know which hosting package is right for me?

A. The hosting packages that start at $5 per month provide you with ample space and unlimited email addresses, but they
can be unreliable. If you cannot afford occasional downtime for your site, | would not recommend them. If you can afford
to spend $11.95 per month, | highly recommend the Yahoo! hosting service. They are full service, reliable and using them
as your hosting company get’s you priority listing with them.

Q. Who will maintain and update my site once it's completed?

A. Once your site is complete, | will provide you with update services (within reason) for 1 year. If you would like to be able
to maintain the site on your own and are willing to invest in the software (approx. $400) | would be more than happy to
provide you with basic training to do so.

Q. Approximately how long will it take to have my site up and running?
A. Site development can take anywhere from a few weeks to a few month’s depending on the amount of content and how
quickly the information can be provided to me.

Q. l already have a web site, but it needs to be updated, will you do that for me?
A. Yes, | am more than willing to update or rework your current web site.

Q. How do I know if the “.com” | want is available?

A. | can certainly look that up for you, but if you would like to check for yourself, you can go to
http://www.networksolutions.com/ you can enter your desired domain (without using the www or .com) to check
availability.

Q. ldon’t live in New Hampshire, can | still have you create my website?
A. Yes, in today’s “e” world it is more than feasible to communicate all necessary information via phone and email.

Q. Will I be able to have custom email addresses with my website?
A. Yes, the domain host allows for multiple email addresses to be set up (ie MSmith@mysite.com). | will set up any email
address you would like and will assist in getting them set up in your email program. This service is included in my fee.

Q. What are your payment terms?
A. Payment in full is required once you are satisfied with your completed site. | accept cash, checks and paypal.

Q. How involved will I be in the development of my website?

A. This is your site and | want you to be happy with it. During the design and development phase | will be asking for your
feedback and | would appreciate your brutally honest opinion. From the colors, to the layout, to the content — if you see
something you'd like done differently, please by all means tell me!



Q. Do you charge by the hour? Or a flat rate?
A. | charge a flat rate because I'm extremely picky (maybe even obsessive/compulsive) and strive for perfection — so |
may take a little more time to get it just right then some others might. If | charged by the hour your site would cost much
more than | quote you! Also, | feel it's good to have an up front, agreed upon price before we start — that way there are no
hidden costs or surprises for you.

Q. How do you determine how much to charge?
A. There are many factors involved in determining cost. Since my primary focus is small business, non-profit and personal
web sites my maximum charge is $500. The amount | charge is based on the complexity of your site, the number of pages
you require and how the content is provided to me. If you are an established business with a logo, company colors and
the information to be posted has already been gathered your fee will be less. If you are a new company and need all
these things developed from scratch there will be more time involved and therefore the fee will need to reflect that.

Q. Do you ‘barter’ for your services?
A. Absolutely! | think bartering is a fantastic way for people to get products and services they each need. I'm willing to
entertain (almost) any offer you may have!

Q. Will my site be picked up by Yahoo! and Google?
A. Yes, | will register your site with both of these search engines once the site is completed. Once you submit a site, it will
take 2-3 weeks for it to appear as a search result.

Q. What will I need to be provide to you to get my site up and running?
A. A business logo is the best place to start for site design. If you have brochures, business cards or even a company
truck that's been lettered for your business it will give me a very good idea of the look you may want to convey in your
web site. Also, if you take a look at my NCWS Info Sheet (click here) that will give you a good idea of what | will be looking

for as far as site content.

Q. What steps are involved in setting my web site up?

A. See the table below:

Action Description Responsibility
Establish domain | Decide what you would like your web address to be. Client
name
Verify availability of | Make sure the name you've selected is not currently being used. Client or
domain name NCWW
Set up hosting | Set up account and billing for your site. | currently recommend A Small Client
account | Orange and Yahoo! for this. Setting the account up is easy, | will provide you
with a link and you will find step by step instructions. Once you complete your
account set up you will receive an email confirmation — | will need a copy of
this email so that | can log into your web space in order to upload the pages
of your website.
Complete NCWW | My information request form will give me a better idea of what your needs are | Client
Info Sheet | and will help to establish a price guote for you.
Information | In order to provide you with a price quote for your site, | will need to gather Client and
gathering meeting | information from you. | will be asking you questions based on the information | NCWW
you provided on the information request form.
Establish Price | At this point, based on the information gathered | will provided you with a firm | NCWW
Quote | quote for your web site. You will now have the option to accept or decline with
no obligation to me at all.
Post temporary | Once you've accepted my quote and agreed to have me develop your site, |
marker page | will post a temporary marker page to let the world know your site is under
construction and coming soon.

Establish site design | The first step in the design of your site is to develop the look and feel of it. Client and
Based on the info you've provided, | will set up several test Home pages for NCWW
you to choose from. | will have you look them over and tell me what you like
and/or dislike about each. This step is very critical as the final version of the
Home page will drive the look and feel of the rest of the site.

Create and develop | Site pages and content are created and uploaded NCWW
site
Client approval of | I'm not happy until you're happy © Client and
finished product NCWW




